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Shropshire — Quarterly Economic Update

Each quarter Shropshire Chamber takes part in the British Chambers of Commerce national
economic survey. Below you will see the results for Shropshire, trending from as far back as 2009.

If you and your company would like to take part in these surveys please contact

giving your name, company name and the e mail to which
reminders should be sent. Please note this is only open to businesses in Shropshire and Telford &
Wrekin. Those in neighbouring counties should approach the to
locate their nearest BCC accredited chamber. This survey is open to businesses from all sectors
including public sector and third sector. The survey is open to any size of business from micro to
massive.

The data is used both locally and nationally to lobby those in power on the main topics of concern.
The national survey is highly respected and is used by Central Government to understand the
economic situation and pressures facing businesses in the UK.

EXECUTIVE OVERVIEW

Executive Overview Qtr. 4 - 2018 (Survey undertaken over three weeks in Nov 2018)
for Qtr.
Headline LULL BEFORE THE STORM?

Both past domestic sales and forecast domestic sales have seen a slight rise, exports rose in the
past three months but are then predicted to steady, rather than increase. Staffing remains an issue,
as it is nationally. There has been a down turn in recruitment and staff employed, and this is
expected to remain unchanged in the next quarter. Due to the skills shortage’s companies are
recruiting from outside the County, but this has its drawbacks as Shropshire has lower wages and is
more rural than the neighbouring areas to the East. Cash flow and those working to capacity both
improved. Yet again companies are being very restrained both in investment in machinery as well
as in training. Business confidence has fractionally increased. Exchange rates and taxation remain
as worries for businesses. The fall out from GDPR appears to still rumble on. Clear that Brexit is
still a huge issue and keeping things very uncertain, restraining investment.
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UK SALES

UK Sales - for the past three month
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QES Quarter

UK Orders - anticipated for the next three months
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EXPORTS
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Export Sales - for the past three months
100

[ 2018QTR4 | 2018QTR 4
| 2018QTR3 | 2018QTR 3
| 2018QTR2 | 2018QTR2
| 2018QTR1 | 2018QTR1
| 2017QTR4 | 2017QTR4
| 2017QTR3 | 2017QTR 3
| 2017QTR2 | 2017QTR2
| 2017QTR1 | 2017QTR1
| 2016 QTR 4 | 2016 QTR 4
| 2016 QTR 3 | 2016QTR 3
| 2016 QTR 2 | 2016QTR 2
| 2016 QTR 1 | 2016QTR 1
| 2015QTR 4 | 2015QTR 4
| 2015QTR 3 | 2015QTR 3
| 2015QTR2 n | 2015QTR2

2015QTR 1 = ] 2015QTR 1

i = — i
| 2014QTR4 s 1 | 2014QTR4
| 2014QTR3 £ > | 2014QTR 3
| 2014QTR2 o | 2014QTR2
| 2014QTR1 N o | 2014QTR1
| 2013qTR4 & £ . 2013QTR 4

[1:] 5 B
| 2013qQTR3 8 2 3 | 2013QTR 3
[ 2013aQTR2 o 3 8 | 2013QTR2
| 2013QTR 1 o c G | 2013QTR 1
2012QTR4 Q o 2012QTR4

- < N i
| 2012QTR3 ] _ | 2012QTR3
| 2012QTR2 ...m | 2012QTR2
| 2012QTR1 o = - | 2012QTR1
| 2011QTR4 g @ | 2011QTR4
| 2011QTR3 ® 3 | 2011QTR3
| 2011QTR2 Lo - | 2011 QTR 2
| 2011QTR1 - | 2011QTR1
| 2010QTR 4 s 2 | 2010QTR 4
| 2010QTR 3 ; _ | 2010QTR 3
| 2010QTR2 %) | 2010QTR 2
| 2010QTR1 [T | 2010QTR 1
[ 2009 QTR 4 M = | 2009QTR4
2009 QTR 3 2 2009 QTR 3

- Q -
| 2009 QTR 2 £ 5 \ S~ | 2000 QTR 2

2009 QTR 1 e 7

I Q s _ || 2009 QTR 1

8 8 R 8 R 8 8 R 8 ° w 8 8 8 R 8 3 &8 8 R | °

asuodsail Jo % asuodsad Jo %

|3

QES Quarter

© of Shropshire Chamber 2018




STAFF
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Workforce - past 3 months
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STAFF...continued

Companies Recruiting _
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I Tried to recuit in past 3 months - YES
mmmm Experience difficulties finding suitable staff - YES

What % of your staff come to work from outside Shropshireor Telford&Wrekin. _
0 10 20 30 40 50 60
S1-75% [
Over 75% [
mQu3 mQtr4 % of responses

What barriers do you feel stop people coming to work in Shropshire?

Public transport,
easy and regular
access to inductrial
estates

Low pay &
inability to offer
high salaries

Councils not
investing in key
services or
infrastructure

Commuting -
They don't look
beyond the end
of the M54

Skilled staff leave for
areas with better wages
and better
prospects...we cannot
compete

Poor broadband
& poor mobile

Located in a
rural area or
seen as oo
rural

© of Shropshire Chamber 2018




S-
-
O
<
Q.
<
O
oJ
L
)
<
O

w
<
it
c
<)
€
a
Q
]
<
L
et
"
©
o
Q
<
it
£
©
Q
€
E )
Lo
E
Q
Q
=
w
©
<
3
o
<
]
3
2
[T 9
<
v
©
)

R
-
@
(%]
1]
i
=3
=1
@
D—
ES
o
E
o
»
-
@
=
©
E
5]
o—n
ES
-
@
(%]
©
o
=1
(=]
£

~JAN

AN N~ N\

N\

P

VTS

N

h 4

a4

Y \/

g

20

80

70

60
50
40

asuodsau Jo 9

30 +

20

10

[=]

2018 QTR 4
2018 QTR 3
2018QTR 2
2018 QTR1
2017 QTR 4
2017 QTR 3
2017 QTR 2
2017 QTR1
2016 QTR 4
2016 QTR 3
2016 QTR 2
2016 QTR 1
2015 QTR 4
2015QTR 3
2015QTR 2
2015QTR1
2014 QTR 4
2014 QTR 3
2014 QTR 2
2014 QTR1
2013 QTR 4
2013 QTR 3
2013 QTR 2
2013 QTR1
2012 QTR 4
2012QTR3
2012 QTR 2
2012 QTR1
2011 QTR 4
2011 QTR 3
2011 QTR 2
2011 QTR1
2010QTR 4
2010 QTR 3
2010 QTR 2
2010QTR1
2009 QTR 4
2009 QTR 3
2009 QTR 2
2009 QTR 1

QES Quarter

Capacity - working at full or below capacity
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CASH & CAPACITY...continued

business got better or worse, generally? 2018
10 20 30 40 50 60

Yes - got much worse

' ;

Yes - got slightly worse

No change

No - got slightly better

No - got much better

'I""'II

Not applicable / Do not know.

Have the number of outstanding payments due to your _

70

mQtrl
m Qtr2
mQtr3
B Qtrd

% of responses

new contractterms? 2018 Multiple Choice

0 20 40 60 80

Yes being asked to renegotiate by
larger companies / national or
multinationals

Yes being asked to renegotiate by
medium sized companies / regional
companies
Yes being asked to renegotiate by
small or micro companies / local
companies

Not applicable/No

Are your suppliers askingyou to renegotiate your payment contracts with them _
to less favorable terms? If so which types of companies are asking you to accept

100

EQirl Q2 EQtr3 EQtrd % of responses
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INVESTMENT

Investment Plans - Plant & Machinery
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CONFIDENCE

Turnover Confidence - view of the next 12 months
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FEAR FACTORS

External Factors - Fear Factors

This chart depicts the most feared external factors that are felt may affect the respondents business. {(Factors in brackets are no longer asked.)
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OTHER FACTORS

GDPR - have the steps you had to take or were advised to take had any impact _
on your ability to market or sell your product or services?
10 20 30 40 50 60 70

0
Very negative effect F

Somewhat negative effect -
No change | e
Somewhat improved effect .
Greatly improved effect "
—

Too early to tell

EQtr3 mQtrd % of responses
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