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Shropshire – Quarterly Economic Update 

Each quarter Shropshire Chamber takes part in the British Chambers of Commerce national 

economic survey.  Below you will see the results for Shropshire, trending from as far back as 2009. 

If you and your company would like to take part in these surveys please contact 

policy@shropshire-chamber.co.uk giving your name, company name and the e mail to which 

reminders should be sent.  Please note this is only open to businesses in Shropshire and Telford & 

Wrekin, but Chamber Membership is not required to take part.  Those in neighbouring counties 

should approach the British Chambers of Commerce to locate their nearest BCC accredited 

chamber. This survey is open to businesses from all sectors including public sector and third sector. 

The survey is open to any size of business from micro’s, who employ no staff, to the very largest 

businesses.   

The data is used both locally and nationally to lobby those in power on the main topics of concern. 

The national survey is highly respected and is used by Central Government to understand the 

economic situation and pressures facing businesses in the UK.  

The greater our business voice, the more valuable the information becomes, so we want to 

encourage every business, Chamber member or not, to add their voice to this vital survey. 

mailto:policy@shropshire-chamber.co.uk?subject=Request%20to%20join%20the%20QES%20mailing%20list%20(POLICY)%20for%20Shropshire%20Chamber
http://www.britishchambers.org.uk/
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Executive Overview for Qtr. Qtr. 1 – 2021 

(Survey undertaken over three weeks in Feb/March 2021) 

Headline YING AND YANG 

This quarter is again dominated by Covid and the long tail it is creating but with the added problems 

created by Brexit. The stormy ride of 2020 carries on into the 1st Qtr. of 2021, as was predicated by 

economists and the Bank of England. The survey was carried out over three weeks, weeks that saw 

positives, with Boris announcing on 22nd February that schools were going back and that there is a 

four-part roadmap to return us to some level of normality. However, this was quickly followed by 

the Budget on the 3rd March, which had positives such as extended furlough and the holiday on 

stamp duty, but made it clear that increased taxation, especially on businesses was the way ahead.  

These tax rises have concerned businesses, as reflected on Page 11, showing that tax is currently 

the biggest fear factor for businesses from the selection provided. Confidence always out paces 

reality and it is no different this quarter, spurred on in part by the announcements that 

unemployment is expected to be lower than first through and that we are working slowly to re-

open the economy fully. Of those interviewed 65% expected a rise in turnover in the next 12 

months and 45% a rise in profits. 

Domestic sales past and present did not see any real improvement.  Exports were clearly affected 

by a mix of Covid and Brexit, a further downturn is expected in the next 3 months but more gradual 

than the previous quarters.  Staffing paints a better picture with slight increases predicted.  As 

expected, due to rising unemployment, businesses are starting to find it now easier to recruit 

suitable staff. Cash flow remains tight and those working below capacity rose to 70%, meaning vast 

amounts of spare capacity in the economy. One piece of good news is that late payments have not 

increased, which will ease cash flows slightly. However, large suppliers are asking more to accept 

revised terms, up now to 40%. Steep decline seen in investment plans for plant and machinery as 

companies find it impossible to predict the future.  Investment in training remain largely 

unchanged. 
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UK SALES
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STAFF…continued 
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CASH & CAPACITY 
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CASH & CAPACITY…continued 
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INVESTMENT 
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FEAR FACTORS 
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ADDITIONAL TOPICS 


