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Shropshire – Quarterly Economic Update 

Each quarter Shropshire Chamber takes part in the British Chambers of Commerce national 

economic survey.  Below you will see the results for Shropshire, trending from as far back as 2009. 

If you and your company would like to take part in these surveys please contact 

policy@shropshire-chamber.co.uk giving your name, company name and the e mail to which 

reminders should be sent.  Please note this is only open to businesses in Shropshire and Telford & 

Wrekin, but Chamber Membership is not required to take part.  Those in neighbouring counties 

should approach the British Chambers of Commerce to locate their nearest BCC accredited 

chamber. This survey is open to businesses from all sectors including public sector and third sector. 

The survey is open to any size of business from micro’s, who employ no staff, to the very largest 

businesses.   

The data is used both locally and nationally to lobby those in power on the main topics of concern. 

The national survey is highly respected and is used by Central Government to understand the 

economic situation and pressures facing businesses in the UK.  

The greater our business voice, the more valuable the information becomes, so we want to 

encourage every business, Chamber member or not, to add their voice to this vital survey. 

mailto:policy@shropshire-chamber.co.uk?subject=Request%20to%20join%20the%20QES%20mailing%20list%20(POLICY)%20for%20Shropshire%20Chamber
http://www.britishchambers.org.uk/
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Executive Overview for Qtr. Qtr. 2 – 2021  

(Survey undertaken over three weeks in May/June 2021) 

Headline IMPROVEMENT BUT NOT WITHOUT DIFFICULTY 

 

 

• UK Sales: have remained at the same level as previous quarter 

• UK forward order book/sales: expected to remain at the same level as previous quarter 

• Export Sales: Sales have increased over previous supressed levels 

• Export forward order book / expected sales: To fall back to match current levels 

• Employment past three months: Remained constant – less than 10% said decrease 

• Employment expected next three months: 60% said no change in staff levels expected 

• Of those employing over 65% have tried to recruit and mainly for full time staff 

• 60% had issues finding the right staff 

• The most difficult to find were skilled and semi technical/manual plus lack of overseas workers for 

low skilled work 

• Cashflow remained at constant levels during past three months 

• Investment in plant and machinery is not increasing 

• Investment for training is also not increasing 

• Business confidence – as always way above the reality and 63% said they feel turnover will increase 

in the next twelve months, 45% felt profitability will increase. 

• 67% are running below capacity 

• 56% feel prices of goods and services will increase 

• 72% are feeling the pressure of increased raw material prices 

• Pressures: Competition leads the field as it did pre pandemic, with inflation and taxation the second 

biggest worries. 40% felt, in varying degrees, that Brexit has had a negative effect on their business 
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STAFF…continued 
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CASH & CAPACITY 
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CASH & CAPACITY…continued 
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INVESTMENT 
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CONFIDENCE 
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 FEAR FACTORS 
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ADDITIONAL TOPICS 


